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Abstract: As heritage tourism expands, World Heritage Sites face growing tensions

between visitor use and the protection of fragile cultural assets. This study examines how
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tourists’ overall experience evaluation, conceptualised as satisfaction, functions as a pivotal
psychological mechanism that translates multiple antecedent conditions into responsible
environmental behaviour (REB) in a religious-cultural heritage context. Using the
Affective-Cognitive-Behavioural framework as the integrative backbone, the study
embeds the Value-Belief-Norm logic to capture cognitive pathways, incorporates tourist
experience perspectives and place attachment theory to represent affective and experiential
pathways, and theorises community participation as a socially interactive,
meaning-making dimension of cultural experience rather than an isolated predictor. A
survey-based model is tested at the Dazu Baoding Mountain Rock Carvings, proposing
that perceived service quality, place attachment, environmental awareness, cognitive
evaluation, and community participation shape REB primarily through satisfaction. The
findings indicate that antecedents tend to influence REB more through satisfaction-driven
indirect pathways than through direct effects, underscoring an
“experience-to-responsibility” mechanism in which overall experience appraisal plays a
central mediating role. The study contributes by clarifying satisfaction as an
affect—cognition integrator that channels cognitive evaluations, emotional bonds, and
socially embedded cultural interactions into responsible conduct at heritage sites.
Practically, heritage managers should prioritise interpretive and exhibit designs that
deepen understanding and emotional resonance, alongside structured community-based
interactions that enhance meaningful engagement and foster self-regulated responsible

behaviour.

Keywords: heritage tourism; responsible environmental behaviour; tourist satisfaction;

place attachment; community participation; PLS-SEM

1. 518

B & SCAGEE = R R 2 iR, H SRt AR DRy SR 2 TR 9K ok
M. FEREFETNL ARSI, WAL TR EEE R 2 H, JURT
T R P AR E ) SR B 2 SR 2 2 2 b o RIS S RUSEAN T 7K (1)
[FIIN, 37 1 B TR 2 SRR, Ui BB | 00T 2 it [ 2 ARG
BEF R Fr b 18 B Rl e 20 2 i sl R ] X IBEEI RN KA. IR
AARTIR ATy, ST AT BEXT MG S5 00 A 2 AR A i s Ml DA 3% () 040, 2 Al A
BAZ U 5FMAE N, EERT, 51 RFRAES IR RBGE R
TOEREARMAT TN, ©R SCAs ™ i AT e 2258 3 () S . STAE3R
55174 (Responsible Environmental Behaviour, REB) 5311 %% H W 18 57 2 W
a2 AT NS 587 R, A SCHE A8 7 KA R A (1)



FHSS 2026, 11, 1109,3 of 18

HEATONIER. SRIM, WEE REB A AEAEAZ R T A s . IR0
MRS5S St n B2 AR, B B DL 7e o R AR SOt 1 45
AT RN AR RE S R & 2 4RSI R R I PRAE 2N, DL Se R 2
W TEAT NI E S

\
/|

]

AR E OO RN AW TEERE . 2 Ik ik 25 1450 4
R 24T O, BB S UMM A L. H—, BEAW RS RER
—HROLAR R, SO R A B e R R S AR, AT NEIE RN 32
PR RS INS TSR RN FEIEA, 8P XE R AT b i a5
H, LR S R Z TR 58 R Mk = R GE0E . I PTKERAE v A
i I AR SRR TS N, Rl el A T R i B 3 A RIS M i A
(BRI SRS EAR S WFIEN SN R R T4708, B Rk =iE
WfEERE . FL =, Wi R AR AT U AL A A4 P AR o i 5 S i
BRI I ZRE VR, EIERRE R I ST VR R I E E AR, B4
S AT BT, AR AAE R MRS R e . 2, XS5
FEIRIG 2 U DRI SO B U5 T ) e BT EELME, (HAZ D A
WEA B AR A TG E . T EIRA R, A DEME— MRS IR
By SR RECRRL ARV 5 IX S 5ERER, IR RN
LA IR, LRSS SOt 155 REB (R RpLA], or4b
B WU ER £5 0 5 AR it BB

Bk, AFFLCR R EWLAZIVREG], RN ESZ AR,
RS SRR BAT N SR G TR Y, B E R A R A 2 A 22 e ik
RGN IR A TEAT N . HER DUk T 2RI =T . 56—, M
BN WS TE RN R GRS DAL R — A2 iR
FAT MW S, A BT R e R SO S S R AT N . B
SR M T 2 I e AL 1 S T R R AR AT R IR v B SR st A, R A XA
B E S RAT AR AR BIAIR, 31 DRI A% O IR AT T UL - 2
=, FHX S E5PNG AT A IESR, F2 % SO ok 2 B I B R
BEEAR, VBRI 2 QT AEAR SR I R ST ROR R AR M B K e . £
BEIEAL b, AR GOREN MO R H—, RS RE. TR S
SRR ARV A X S 5 2 S 2l s M SUESREAT . 2, UiE%
T BEAE 3R 5 R e s T M A €0 o S REN BRI R R Geaa e, B ST
NSO i 2 AT B R SR BT I 2 B8 TR, IR ou st i pR I 5 8 B SL
BRI BN RS

2. EREREETME



FHSS 2026, 11, 1109,4 of 18

2.1 FESEAY

AW T B AER 7~ SO I8 iR i 1 B Ui 28 TR PR BEAT NI T UL o 4
TALFAT AR EATAT RIS SR BAR IS NV 54T S N5 2 E1 0 B
R, AVEES —MEW RS EL B RE MR ARSI
FOEAHE B W I R R, A ST B - N R - AT

( Affective-Cognitive-Behavioral Model) {E NG S ATHESE, 4l &AT A
) A 8 B A O <15 TR N 5 O RV A ELAE O B 4 3 AT ik B 1 B
W EZFELZT, HAAKRERA T LIFF7 R, M2 2 miR A S
& INFI 5T =M% 0 s, ARt SRR & S AR FALSI 1 54k
SCHE, TR CRAE AR D[R] I SR T AR IR 35 B 5 aRie i 51 1.

FENFIBRAR R, A AME—GF &—MVE (VBND BIRAE AR
BRZ S, E R, MR UHMENDEE A G S, D
WAm TG, TS HRBER A AT AW, X —“MrE—E M7
N iR AL, 5 SO DR a1 58 mh i 2 10O BREE AL 5 45
P 2 3 B A BRAGR  F SCAME 55 12 1) XU R A B SRR i SR B
P IR S & 5 SHERVE R  EERYR . BEA W FCIR R, IR
W INHIPRIT KPS, HEeRA ST AR B S SR AR DU & B, A,
AR AR SR B2 8 TR IREAT D i EELA I AT, (8 A e
BRAESGE— BB T 26 F IRAS B AT O PR R it

FENR IR BR AR R T, A SC 2 B0 Bk i VR 6 B 12 5 37 FIT AR AR B X i A
BT IR B R . IRi RS BT Y, P AE B AR B T 4 S NR T
ZEMBNRNSEEN, BREUHRN S TR S0k 5 Bt R
S, XKL AP IE BN AOIRES, Wi Ja BRI b S5 AT b
1, BB D omif, RS E U L AR E 1T IR AL S B
TN, HORI BT 5 SUEAT 9 S R REMBUR IR R Eom ik, ik, A
SORE AR 55 IR BN 5 37 T AL i S LR (0 B EAREL, O eI e il
W5 e RN TR S UMENFE, ST EA BT IR SR LN 1
IR .

FERS IS RN R AZ B JZ T, AR SC o T o P AE SR AR BB HE SR P A MR A
o =N FI-AT ARG, AMAIT TR S ORI A e, T
H = H R ERS R RS SR, S IR XM & B R AR



FHSS 2026, 11, 1109,5 of 18

R B AR, RSO IR iR I B, 3 T AN S IR i 7 Xt B AR U A
Beravrr, ERESRE . BEh. 8 SIARCAE dniirE
WAL SUERER KBTS IREIERIRIER, TR eI L 2L
FAC NS BT Rk AT R . BEA B FCIR R, R A AR S 5T E
TR IR P A E I, BT, A SO i 2 B 1 5 O ES DU E
MEAT NI LG EAL SR, RIS AR AR AR [F] — BB AE S P R A
AR

A D X 2 5 R TR BT I e . NEIRETA, #HIX
2 5l R A 2 HL AR AR SO IR i il 1 B A LR SE AR, R SR
IR HAA A Bt O, il 2 SO R Rt
JrRE . S EREEhEET I, RIS B JOSe ik SR BER 1 S A
%, XRS5 A E TRT RSN, B BT IR I
5 R SCRPARIEN; 75— 07, NRAEES S FMARE, =
WAL B AR PR B B NN 5 SO 28 22 e, 0] 28 7 il ) 17 J
BNG TR R BE . K, XS 5IFERBRAT N R, el
et 2 Bal—a SCEM—IEEOA R I/ S, R BRI B AR 5 1
BAR 2, IRt PR TR L (R HER SUE M BAT N AR A L
AL 7 X S SRR R P RAE, R H DO T ik 55 i g AL
B RN

2.2 ZEFIRR BTG

BT APREARHESE , AW TN NI TR AT N T TR s B — A
AR, AR RS RIS 2 EOMNLHIZ EAEA SR . EINHE
[, MrE—EE—E (VBN) BN THEAT AE SR AL O R R 12, 5
VAAMAANE 0 W0 3E I PR B 2 5 T RGO R O e 4 T SR AT R,
DR AE ST 38 P i i i 35, i 2R 8= IR A B A %o SO e 55 1 D IR
@ﬂu&ﬂﬁﬁﬂﬁﬁm%% P R TTAT IR B AT A (1 B B T B A1, 3

B R IR S IAFIVEANY A 57 R G RN IR BN R 3 s AENE I SRR S T, iR
T A B0 B 5 37 BT A A0 TR 0 L [R] 48 75 1 BE A IR 55 5 17 SRR B &5 65 AT D 1) B 22
GV, mRENUHENS . Wity 517 B B AT 0 18 (1
PRAGIRFE SR RE, A 5 VTR SRS U AR | 3E0S 5B [H],
M AR A 37 BT 4K 25 3% 25 T8 Jl T AL R G- 47 PR AT i) s 76 Bk A |
Affect—Cognition—Behaviour B —E48 H, 17 8 I AE i B sl 0 Bt o
€, MAET ZFH NS RE, MeEEIERX Bl REPEIN, &
AREE TG AR SV FIWT I 2R & 45 2R, JRIE IS SR PPN 1) O PRI TE HES)) 51



FHSS 2026, 11, 1109,6 of 18

EABAT NN R A, R 38R0 B AR BARAE IR AR B NLAE )+ 3T AT 0,
e I S i R TR A R UM R, XS 5 AN
NLARE, TN BEA BRVR iA F 2 rh BR A D SCAG B i <At ELEh
U 5 SR IS R AL TR B AL AE A . iR IE I 2 5t X Eon . Bl
W 5E R PR A A S, AMUBENE RIS S RSt S
TRBEAR LR SCAU RS, AT SR 35 7 0 5 DrdP e SO AR R, th R
GiAE RAE B3 5 4 20\ R I A R B 77 SCA S R A I IR 5 514
&, Rt e B U RO R B A X 2 5 A RHR A AR
G EPAREAR, JREE R TN R DR SUEA BT NI R AR
T o7 G AR BBR 55 AR B A R X A A BV R B AR (L

£ RIS HES AR B, AR LN EE
H1: ARSS 5 & 1E 7] 52 0 i 200 = o
H2: 37 B4 788 1 ) 52 M i 20 B

H3: B RIE [ 52 M i 25 00 i

Et

H4: PR 1E [7) 52 M 5 20306 7 o

H5: #HIX 2 5 IE A 520 200 5 .

0

H6: R 55 o 3 i iy 2 R A B2 SR EAT

X

H7: 3 WAl iy 2

W

1E R SRR AT .

W

H: T3R8 UL 2 T FEAEFR B 47
HO: AP 5 R B I 0 AR 7.
HI10: 40X % S5 2 I B T LR B 17

HI1: 200 5 B L F R SR BEAT N



FHSS 2026, 11, 1109,7 of 18

1V-01 (5Q)
Service
Quality

1V-02 (PA)
Place
Attachment

IV-03 (EC)
Environment
Conscious

IV-04 (CE)
Cogpnitive
Evaluation

1IV-05 (CI)
Community
Involvement

DV (REB)
Responsible
Environmental
Behavior

MEDV (SA)
Satisfaction

3 AR AE
3.1 BRI SEBRER

ASHIE U & L Fa 7R SO i i i 52 1 e & TR B AT B L, By
W AR RRE GRS, N B SRR 2 AR, BIAET Fi
T B EREN R AL BE Ak R A M I RIFEIRE R BT AT
MEBHESRZRE T VBN B, ikiir R 18 P B ie DL s I—iA
TR, B2 A OE SRS, BT URSRE. I
AR HEEARL NRPY . XS 5 R SUERRAT N Ly
Préitt . BTN 2RSS 2 IARRE, ORISR T R R Ay 32 2
ot LR, ERHESA DESHE R AR R GRK. v 1 ERdER S Sk
FUSEI i B AR BOIR DL, 72 1 B A 25 52 IS W a1 R S 34 X kAT
JBG 8D B2 A 22 X6 DU SR RS2, S 3 R P B 25y B Ul SO A 30 7 i
e B SEBR TG 5 -

3.2 HAERIESHEA B

AT ST LA RO A2 S T LA 2055 XA R N B i, —Jy Tzt XA Dttt
PO BAT e I B SO BRI 5 = R4 sl 2 AR B R L A A2
WMZFEEs 7, FEEHFREER, AR 7R MFEAORE. )



FHSS 2026, 11, 1109,8 of 18

PR R X GEit Jm K A ZIBE 7o e BB 7 %08, LS IXAE 2024 FFE8Ar
T2 1,409,600 AKX, JER T AR EAES IR FEFEAREM T, K
#i Cochran FEAEAN, HFAEEFEKF 95% SRVFRE +5% HKIWE T,
ML /NABEAREN 384 . HIEBLIRAAR A REHILERA R, &
WHFERA 20% 2 30% HIHEEHIRE S0, THRIAT 500 4 845 509 Rl
2] 480 firo 1EXIAAEIARE, BFFEBBAERBE . TFWE X 5iFs ke H
O AT B DX AN RN BOR R &, Bas TAEH . RS, LA
RFEARM Z R SRR, S BERTEYE, SAH ARG IS BIR 2K,
NJEBEGE o it AR ) ER i Al

3.3 BENMESERNRIE

AT T F R O T R AR B R, RIS VR A T4 &
FIWL R HOACB BT 7 RGBT, DU ORI N & BEFT & IR 3
Ve AR, SCRENS TSI S a8t 7 1 7 2 1) S P AR B R Ik o BB T I AR I A 3
BIR X AR — 155 558 3 A —F S P o — T ke 36 DU A P SR T . B oG, i &R
iR A6 B O, IE A S e SRR, IR, SiEETH
AR SR BOCA T 1 B A 22 (8@ 1 . SO R S 3 AT R E, o6
BT IS RS . FRIR, 0 3 AR E AU E S 2 AT
LR BN GO BT UIUEAT A R PR, R A6 TR 15 I A SR B
WAESL B, I 50 4y PG R G U R AR I L R Bk
S B BATIER, JFRYE R Bttt — PR IR .

FERARMEIT WETT T, A FE T BB R AT fa] S B e, T 0 2%
PO TS BERFIE, XA T2 L BIGEAT 1€ R 54 7E. DUIR S5 R
AR, JEAG I U A A AR T R BT O I N
AE 7 B BB AR 208 5 IR R 208 LS P s, LR I RO g 1)
HEs SR S5t IX it 5 35 W A4 A D 2 Wit e T B T Ok fr 3 i ) 2
HAE”, DBREIREE R ENEEOR . XU iR AE L, A i3k,
XK A L5 A AR R A7 SR O R B D B T A T AR S I B
PSR H SR 08 116 46 R3S R AR 3R R B 1S4 AT 9 “ Bk Al =
Tl AR BN o S P S B, AN R S B AR

FEBE R AR G NFIVRU 4R o, ABTT H R 8 KU I 5 DT R R 5%
GBI, i, R AT R AT ] BEXS A BEIE S T I AE T 3
AN AT AT XA 2SO IE B TR, DO SR SR e R T
figh S X B T2 R B Dy < BB A 1 e B S LR ) (1 R S TR



FHSS 2026, 11, 1109,9 of 18

SC?5 FENFIPPT A<l BERAIE” B TR SRR . AR X 2 5 YR T R
HHEA S E SRR E T, kS 5 LibiE s R A Oy BRI R
255 51E AR UE KA KRISUEEEE", PO R SR EOCAT R A .

WL S TVER BT N E R FEMEEAT TSSO R . WEET R
“HEARRIE S N R[S A R B R ™ 2 AR I LE SRR 21 g
FEK”s SUERGAT A PR AT R XM oy R e N B, 3K
e BT RSB S INE”, DUERER B SRR R . XLk
AT LI LA SR SR & RO T, B SRS TS 5 e s
VAR THEI S 5 B o 75 ZERF A A RS, ASTIE 7 ) 26506 55 i
RS . REERARL AFIVEY . XS5 RIS SRR ST N SR
B AGINE, BRI R AEAIR S YRS LA ORI WA, R TSR
PR3l 25 TR/ B B i BOAT D Btal ™, i AR T R B B =5 (1 SE B
T BBk B K HIRAT IR S 5RO, A ik e T
JEFNZ TR, X — R EAR IR 7O AE e AR 5, BIAR S 3 B AR ety
B S E—AT R (BEBRTR) "ZERR, AR R T E
SAT R AR R ) B ULHE W o

3.4 BAESPTIRE

B ML AL E LS4 SPSS 30.0 5 SmartPLS 4.0 Pk, LA
RGBSR . HEFIH SPSS MAEATEARRHEHATRIR,
FHeXT I B A5 5 AUE R, 4EEIT Cronbach’s o {H5HAG(EH
P ER A S, Wi 07 2 IE S HTMT fatake e &R 1k
SRORLRE 5 T AR, T A A T AR B = S A AR T S . B S AR
SmartPLS 4 2 £5 MR, XoT %% B8 AT FR AU I 2 1 L BT () R 0 Fa b (o R?
5 Q) VLA ANMNBATIER: . %4 PLS-SEM [ 5 [R5 T A 70 pH 7l &%
MERAER, BEZANBELESZRFEHBG, RN IR &R M
T4 EAMEDLSE R AL G A T FER AL IEAS M ER, 1 PLS 7 kst #f
RESHI A EA BRI H, %775 EE A SO iR iS5
AR B IFAT AR AT R R o B IX — R0 W1, AFRAEG T ZE TR
TR I AR I P S A SR AR fi

3. 4 W/ ELER
4.1 FERRE SRR ERR



FHSS 2026, 11, 1109,10 of 18

AHFFSL R TIA A5 500 4y, SLAF A RORE A I B0 B /N7 SR (1) 384 4y
(480 1) , P A EIE I HHE T A 3 R B R B AE, TR IR e
HIER TR0 . FEARLEMR A BRI, Zotkdi 53.3%, Bk
46.7%; SFRSLERIH 18—30 % (i £ (50%) , HIKCH 31—40 % (27.9%),
41—50 % 1 14.8%, 51 B LI EN 7.4%, BRI AR T 5 X & 13
AEHE, IESMERIRSRER, S BRNRESGEEEESEEREN, R
& Cramer—von Mises 4 2ILE 2, {HAE PLS-SEM Jt i IE A MEAR B 1 A1
PR, BRI AT 6. BARRE, FEARS KR NAEN, BiE
JREARE ATEE, NG SRS 5 25 BT oy AT B T A

R 1. ZUENOGHZHHME (N =480)

TR 5| s Bl (%)

5 % 224 533

% 196 46.7

GRS 18-30 & 210 50.0

31-40 ¥ 117 27.9

41-50 % 62 14.8

51 % ULk 31 7.4

2. ERHPE GRELEE
TR HE HEE RM O OBRKME  ME  EE Cramer-vonMisesp

DV 0 1 2.926 3.097  -0.011  -0.016 0
Vol 0 1 -3.011 2485  -0.248  -0.234 0
V02 0 1 2.717 3.052 0.019  0.076 0
V03 0 1 -3.222 2.530  -0.248  -0.158 0
V04 0 1 -2.895 2.666  -0.005  -0.162 0
V05 0 1 -3.071 2547  -0.239  -0.073 0
MEDV 0 1 2.737 2.175  -0318  -0.104 0

4.2 WEAREIDEAE



FHSS 2026, 11, 1109,11 of 18

MWEERSRE, MR PEESMERM B L. Bk, ENH—85rr
i, AR Cronbach’s o YT 0.79, HAZHuAF 0.86 LI L, 2
H1EE (CR) MEEAE 0.85 & 091 MIXIE, XEWHEREAFRMWEHH
B 8. HR, WSO BT I, A R B 3507 Z 4 iLE
(AVE) #JKF 050, EELEHRE 0549 £ 0.684 Z[a], PEUETAETE 7S
SRR HIGAEL . =, ERANRERE T, SHEZEE HTMT {E3
KT 0.65, (KT 0.85 MIHEILEIME, X—45 KBRS (8 A G
PR, A BB IRIE R 254 UM 5 = T 0.70 BEsE,
AT DARA A I B T B PR SO I8 7= il i () 82 A 1 35 b B e HL R 4 B il
R S1. Ak, FABER VIF EET 5 HA Wb 5, WHAFES E
S, AR (B ARRE R AR B IS ORFFARDO SRS . 2R BT, ASHIE 5T R &
BETLEAS . WSO 5 00 R 7 THT 3803 BURRHE LR, AT N J SR 2 A
RGBT () P SE LA

R 3. BEEWSHE

& TR E o RE HERBE P T EEE
DV (FHEREIATA) 0.838 0.885 0.607
IV-01 0.886 0.915 0.684
IV-02 0.863 0.901 0.644
IV-03 0.871 0.906 0.658
IV-04 0.874 0.908 0.664
IV-05 0.883 0.914 0.68
MEDV (3 & &) 0.794 0.859 0.549
R4 PHHTEHPNESHEREE
HF P EEE HERBE
IV-01 0.609 0.886
IV-02 0.563 0.865
IV-03 0.575 0.871
1V-04 0.582 0.874
IV-05 0.602 0.883
MED 0.51 0.796
DV 0.509 0.838
% 5. HTMT X305
& IV-01 IV-02 IV-03 IV-04 IV-05 MEDV DV
IV-01 — 0.62 0.58 0.65 0.6 0.49 0.52



FHSS 2026, 11, 1109,12 of 18

(37N IV-01 IV-02 IV-03 IV-04 IV-05 MEDV DV
IV-02 — — 0.59 0.57 0.61 0.48 0.55
IV-03 — — — 0.63 0.59 0.46 0.51
IV-04 — — — — 0.64 0.5 0.57
IV-05 — — — — — 0.47 0.53
MEDV — — — — — — 0.58

DV — — — — — — —

4.3 GHRESIrEER

R AT R, RS RN, RS TR, BT, HEE
WL NN 51X 235 AT E AR B X SRR AT N B B AR 55
PREL REA T 0.028 & 0.144 2 (], A, L IVO1 (B=0.099, T=2.411,
p=0.016) 5 IV05 (B=0.144, T=3.642, p<0.001) EF|EE/KF, M IV02.
V03 5 V04 [MERFI M W E AR . X—4REH, ZHMELTE
HA Rl I B AR AR E T & R ST AE PR AT S, R ma L) I S T B 1
LRMEDRI SR OC Z&R, 1 S AT eI AR R (R R SRR

BB M R I, IR B AR R R R I R R B AR IR B Gt
FZKT, WL RBES T 0204 E 0280 XA (p<0.05) , PEILILERE
AR S5 RS « 1R BRIBC 28 I 2 KNI, 3506 85 A 5B Tl 2 0 B Ak it D dod 2 119
WEREE . SR A S, X SRR EAT AR AR N B
(B=0.450, p<0.001) , HEFXEFEEA TFMELLE, EWERWEHEEE
1T T R R R OB ) O B AR . O R g i — RS, TLok
[T (IVO1-IV05 — Tl EJE — THEREIAT ) Wik F|BEKF, 2
I BRI RS R R AR I I 25 A RRALE

RN ATt Rt — DA 7 R R I . R XS ST IR AT N RN
BIAE] 0213, JBTHEKF, R RIS M2 T, Al
BN THEIIRAT A I BN A AT IRAKK (F2=0.001-0.030) ,
T EAT 0 7 B B RS e U B B S vy, 28 T/ N R & X ] . 1X— X Ll
GERKW, TUEPIIRAT T 8 3= AR HH 15 755 5 P DX 0 (%) ) 422 35 B A2
AR, TR B AR @ R X — % DAL L RIVE R, MRS S
AR it e 17 15 R E AN I I S AR08 00 BRI B A VAT N RN ) 5E
BAEREE%, NI R SHTIREAT AL BALHISE AL T F 1 & UF 4 .



FHSS 2026, 11, 1109,13 of 18

R 6. R I BRI AR

BRI E Bz R (() T {8 pfE ik
BN VOl — DV 0.099 2411 0.016 e
IV02 — DV 0.076 1.623 0.105 NS
IV03 — DV 0.028 0.665 0.506 NS
IV04 — DV 0.067 1.606 0.108 NTES
IV05 — DV 0.144 3.642 <0.001 B
AN IV0l — i E — DV e — <0.05 &S
V02 — JiiEE — DV B — <0.05 S
IV03 — JiiEE — DV B — <0.05 S
V04 — JHiEE — DV B — <0.05 S
IV05 — J#EE — DV E — <0.05 &S
R BMNE ()
B PR E R
IVOl — DV 0.016 2
IV02 — DV 0.006 /N
IV03 — DV 0.001 /N
IV04 — DV 0.007 /N
IV05 — DV 0.03 2
IVOl — MEDV 0.079 IINFE
IV02 — MEDV 0.107 INFE AR
IV03 — MEDV 0.103 INFE A
IV04 — MEDV 0.083 INEE A
IV05 — MEDV 0.058 /N
MEDV — DV 0.213 H &5

4.4 RBIAE

MEE R ¥ EL RO S 4% A B AR X SUEIARAT N IR 258 2
Gt , BT SO 20 B R IR, IXR R4
FERJIAR 16 IR 56 R 3R IR AN R DL LR HE S i 2 R S TAEAT 9. HHEEZ T,
P T BB R Rl i R R A P 5 0 3 ELBR A AR sy, U W & A SO AL
7 I R SRR AR I PR, R 2 e D P 3K 51T N EE R E )y
AT R N SR AT A B R R A R e, SRR, HE— D ED
IEHAERAR RO . BE 22, IRSS R il PREERGRL A
P 5 X2 5 BT ONRA e, EHSCEAE P 3 ZAR B ST



FHSS 2026, 11, 1109,14 of 18

R, MR R BEAT AR A Al 2 T B ge gt B, H1 £ HS DL HI1
PRI SCHr

%#%

FEH A RN JT I, Bootstrap 45 R 27, A A] 45 30N ) AR X 8] B AR
P, [A] R AR L RO, T A A L R B R S DU I T N
BI85 1 R KR AR o 33t — 2B R Wl 2 X 38 s AR A R B L 15 2
BNS H R I A 2L A AT BN, 1o 8 I i e B B A
ERHLHIAS CAARTL . A S L W G s rh o S R, BT BT RO DA

BAT 9 Bk B H A R AR B AR . 25Tk, He % HI0 &
FRIRAF SCRF . BEARRL AR B0 45 R S B ARIIE 1 W SUAR BRI, R
SRR P ST AEAT N I e RO T T e X SR R AR M R
RIS

& 8. HrRRRBERITE

RS Yk e HEYMN REXN 4R
HI MR HE — WEE e — SR
H2 IR — R e — SR
H3 WERIN — WEE e — SR
H4 WHIVHY — R e — XEFF
HS5 HXZH — R BE — SR
H6 &R — WEE - THENEATA — v P&
H7 WIS — WEE > STERSATA — e SR
HS HEEIN - WEE - STERSITA — e SR
H9 WA — WEE — TTERSATA — e SR
H10 HXZEH - WEE - JHEREITH — v XFE
H1l WEE - TERETN BE — XFE

5. Wi 54k

AW S S8 SO I8 7 Wik I 15 358 mR i 2 STAE A BEAT 9 RO AL 1 e T o)
B, N EEGARST AR TR IR S X S AT A
I AT I e BEAF D9 R o B 8, M IRIRAIE 1 — NG M T 0 ist 3 55
MEREAT AR WA R BN, ARSI ARLS R 20 STE T N B A 3%
(ELSEJSEAN— FRIAME, T i JBE AR 3 — i o mP 373 B AR T TR 75 T R 3 A
A . BB A BRI SR, S SOt P iR AR B i
FERE, OB A AT MUBRHIAE A1 47 4R (BT I BRI A



FHSS 2026, 11, 1109,15 of 18

51 XEMALR

WHRAIRE R, AU E N AT AR & IRSFUE. TR,
WERORL NIV SR X 2, W SHEAR ST A B RO A IR,
(HEATH & B35 ST 2 IR, Tl R A 1R R iR R A T 2 R A
AR R R, AR R B ORI . AR Ss s i o
LU SR 5 Btk , a2 10 B R B R Tz 4R 1t 1 kAt
WP RZE 5 DNPE (2 JE O 5 Y, XU B SOt P i i I AR B2l 1D
AR, A RS S O E A WS AN R o T AR B S SR
I I A AR K IR, Mt 5 e s ORI (AT BiHL. SRR
54X 2 5 WKL SO TR A 1A = Al e, e A ks
IR B R S R B SO B A, i PRI AT N E . B
WARE, WEEARSHRE. BRSNS 7N, HEARYE
JEE 1R R A B0y REAS e A O BERGE (R DTAEMBEAT 0N, X g thadt— D HNE T
SO R i Ak T R PR B8 XN AT 9 B Do W s o

5.2 BiLTER

AHEFUAEBER 2 T I DTk E ZAR A = AN T7 . B —, B 5 AZ AR
WS AT P iR AR S R AR ) AT B AR B, AR T — 2 4ERE AT NIE R
FESE, AT DMEACRE R — R R BT E, 56 Re S st 7 #1558 T 47 b
A stE. B, DR R RIS, WM SRS AL Eids
WEH B EZHNMER, ¥ T Affect-Cognition-Behaviour #8475 SC AL 5t 7= i
Wedm s N MR ST G 7 ik e AT NI T e it 1 — SR b 1) 32 4
AT, =, EEES VBN Bk, riREIS SSRGS, AT
E B SO 38 7 I i H ) ST AEAT 9 B I BB 3RS | 15 EARAE S 1A 5 B
FEE, $A0E 1 IUA AT BB AE SCAE ™ sk i & A TE

5.3 SEER BN

BT 28 R SCAIE ™ ) B LA ELR I R s e O, $RTHIRGS B
HIREEL, (HE R RZIE AR IR RE ez & £ A8 R
ARSI B, AR R R R RS . LA B B AL AW
TZMP A, LI R 5] SAE AR A e (E A g Ok
e ag Pt MRS RS 7 WR A R 1 R BE TR s i, &=
R BRI S IR ? KRR A BHE RT3, kiRt S0 M
T Bl 2] e ey (B B A, T BE S B iSRS . B BRI, S Eh A



FHSS 2026, 11, 1109,16 of 18

SETR R VNI 8 B B MR 55 T 1K Rhe N RTS8 Gu K 9 5 8T8 70 Bl
R AL BN T RE M

HIR, SO st it B E R B STEAT v, AT 75 2215 R T 1 B fik 3
R, 5HZZ R iR SRS, A B A o et it ge 5l k3t
NI 2. HAnFE ek oAb i L S A FOSEFF )
BRI R AR, Lhil 2 S B0 FEA R F A 5/, T2 A& 85 N 1]
EAMAERAICAZ A dr i ERBET mHDERS . P & B a) S0 5 A A1
HERK, ik BT EAN BB LI R IRZ IR, SUEAT NIFE
KEIMBLH, Tk B —MeB AR LN AR, X IEA RS IA
[ RE A HE AT 3t T

IR S HEIX 2 5 /5 20 B AR B B — 7T, 387 ] A
AT RE RIS EEN, Blnse B s = 0 2B . il N6 %
AT R SO IR 1k 2B 2R B H Qs E S Ry 4 R 2 T8l i
HRAR s LI ] AR a3 33t WA (1 AT A AN RE AR A R <28 1k 53—
M, #EXZ5AR Q5 e DG sl 20, 1 Sk 27 A BR A ] Py 3k
B MRREEREKMNS 5, L B X PR NN 722 AR5 2
ANBUARES | BT i 2 B S BRI (NS 251 5 B IR Bl T A B AT
RS B o SR LA R BRI S AR ESS, RS E
FEDRIEER ) — 3R, DU R R 5 8 A IR A N AR € AT il
BRI B R SS AS b R A TR IR A B
REMREE N =N G, IXFEA Al REAEW S M sl T, FEEFF A
B H M DTEAEAT N

5.4 BISURIRERKIT 7

REARW TR 5 SHE R G —Eithe, B ERRZ L. B
e, WETCR AR £od, Xk LU R 2 AT N EA R B sh 224, Aok
WA A iR A A s i it P IRIEAT IR L. HR, AW
IR FETULAZIE N RG], BARRA IR, Bt R 28, Rk
FIAEAN [F) SR8 7 HEAT R A I0 A, DA SR FE R AN R . B8 =, EARHT
FOUE S e B BV B35 B TR E L (BSR4 9 TR BORT RE S K SE N2 2%
FLGEERLE], At 2T IMEINRISE, AR AR BAR B K 5]\ Ty T 48 42
WA, BEAk, AFTCRH BFRARE, TR et S W E, RRAT4&
1T ONIB B B SR E,  $R mRAT IR A A



FHSS 2026, 11, 1109,17 of 18

275 (MR

[1]Zulvianti, N., Aulia, F., & Muslim, M. (2023). Environmental impact of tourism at heritage sites: A study of visitor

behavior. Journal of Heritage Tourism.

[2]Ramkissoon, H. (2023). Responsible environmental behaviour in heritage tourism: A conceptual framework.

Tourism Management Perspectives.

[3]Su, L., & Swanson, S. R. (2020). The role of satisfaction in linking perceived value, emotional response, and tourist

loyalty. Journal of Travel Research, *59*(1), 1-16.

[4]Stern, P. C. (2000). Toward a coherent theory of environmentally significant behavior. Journal of Social Issues,

56(3), 407-424. https://doi.org/10.1111/0022-4537.00175

[S]Han, H., & Hyun, S. S. (2017). Drivers of customer decision to visit an environmentally responsible museum:
Merging the theory of planned behavior and the value-belief-norm theory. Journal of Sustainable Tourism, *25%(9),

1349-1367. https://doi.org/10.1080/09669582.2017.1291642

[6]Quan, S., & Wang, N. (2004). Towards a structural model of the tourist experience: An illustration from food

experiences in tourism. Tourism Management, *25%*(3), 297-305. https://doi.org/10.1016/S0261-5177(03)00130-4

[7]Ramkissoon, H., Smith, L. D. G., & Weiler, B. (2013). Relationships between place attachment, place satisfaction,
and pro-environmental behaviour in an Australian national park. Journal of Sustainable Tourism, *21%*(3), 434-457.

https://doi.org/10.1080/09669582.2012.708042
[8]Oliver, R. L. (1997). Satisfaction: A behavioral perspective on the consumer. McGraw-Hill.

[9]Cheng, T., Li, S., Zhang, H., & Cao, M. (2021). Examining the antecedents of environmentally responsible
behaviour: Relationships among service quality, place attachment and environmentally responsible behaviour.

Sustainability.

[10]Al-Azab, M. R., & Abulebda, M. A. (2023). Cultural heritage authenticity: Effects on place attachment and revisit
intention through the mediating role of tourist experience. Journal of Association of Arab Universities for Tourism and

Hospitality.



FHSS 2026, 11, 1109,18 of 18

[11]Zhang, H., Xiong, K., Fei, G., Jin, A., & Zhang, S. (2023). Factors influencing the conservation intentions of

visitors to a World Heritage Site: A case study of Libo Karst. Sustainability.

[12]Cheng, Z. F., & Chen, X. (2022). The effect of tourism experience on tourists’ environmentally responsible

behavior at cultural heritage sites: The mediating role of cultural attachment. Sustainability.

[13]Nian, S., Liu, F., Chen, M., & Cheng, G. (2022). Satisfaction of tourism communities in World Heritage Sites

based on residents’ perceptions—Study area of Mount Sanqingshan National Park, PRC. Sustainability.

[14]Ramkissoon, H., Nekmahmud, M., & Mavondo, F. (2025). Pathways to social and business sustainability: Place

attachment, trust in government, and quality of life. Sustainability.



