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Abstract : Waste sorting is a social governance project involving multi-subject
coordination and the integration of systems and technologies. During its promotion and
development stage, all participating entities must perform their respective duties and
work together. This paper conducts an in-depth analysis of the core problem of citizens'
complaints about "co-mingled collection and transportation of waste", which is
widespread in domestic waste sorting work, by combining case analysis and empirical
research methods. It systematically sorts out and expounds the targeted methods and
practical measures adopted by Hangzhou. The core finding is that Hangzhou has
effectively eliminated public cognitive biases and improved the participation rate of
sorting through a four-dimensional coordinated strategy of "front-end bin configuration,
mid-end collection and transportation, back-end system construction, and whole-process
publicity". The research results not only provide practical references for Hangzhou to
further optimize waste sorting work, but also offer experience that can be learned by
other cities across the country to resolve similar cognitive misunderstandings and
promote the high-quality development of waste sorting, thus possessing strong practical

and social value.
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